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Why organizations need
trusted, integrated data
protection solutions

Welcome to the DP Series Sales Guide –
containing everything you need to help you
promote Dell Technologies trusted data
protection solutions.

Introducing
PowerProtect appliances

The sections below contain pertinent
information about the DP Series’ key
features and benefits. We ask you to use
these to guide your conversations with
prospects – from introduction through to
qualification and follow-up.
We want you to help your customers
simplify their data protection by introducing
them to the new Intel® based DP Series for
integrated systems, and for you to capitalize
on this exciting market opportunity.
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Why organizations need trusted,
integrated data protection solutions
IT is growing more demanding every year – driven by more data, more applications, more
devices, and more users. In fact, data volumes increased by 39% between 2018 and 2019.
Furthermore, disruptive events are on the rise. 82% of companies suffered a disruptive event
(e.g. downtime or data loss) in the last 12 months – that’s compared to 76% in 20181.
80% of organizations recognize that their current data protection solution(s) will not be
sufficient to meet all future business requirements2. That’s why a staggering 98% are
investing in at least one newer/emerging technology3. But for those organizations that deploy
data protection solutions from multiple vendors, the outlook isn’t encouraging. They’re more
likely to experience unplanned downtime and data loss – with the costs of data loss 5x higher,
and the costs of unplanned downtime 2x higher than those using single vendor solutions4.
Organizations need simple, efficient, and agile data protection solutions to ensure
their data is safe across edge, core, and cloud. They need an all-in-one-software and
storage for backup, replication, recovery, and cloud readiness for their physical and
virtual workloads.
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Introducing PowerProtect appliances
Dell Technologies is the #1 vendor for Purpose Built Backup Appliances (PBBAs), a
$4B worldwide market opportunity5. This market is made up of target and integrated
systems and while the target category is far and away the largest segment, integrated
appliances are now the fastest growing.
As part of our commitment to this large and growing market, in November 2020
we are expanding our PowerProtect appliances portfolio. The portfolio is led by
the market leading Dell EMC PowerProtect DD Series, the popular Dell EMC
PowerProtect DP4400 mid-market solution, and the new DP Series of integrated
systems (DP5900, DP8400 and DP8900), all utilizing Intel® technology.
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Elevator pitch
Dell Technologies is your one stop shop for both
integrated (DP Series) and target (DD Series) appliances.
The DP Series provides all-in-one software and storage
for backup, replication, recovery, and cloud readiness for
physical and virtual workloads.
Proof points/claims
As long as IDC has been tracking PBBAs, Dell EMC has
been the market leader – with total revenue nearly 3x
the share of our nearest competitor in Q2 2020, and
48% market share.
Dell Technologies has been recognized by Gartner as
a Leader in the 2020 Data Center Backup & Recovery
Solutions Magic Quadrant – a distinction earned in every
Gartner Magic Quadrant for data center backup and
recovery solutions since 1999.

The PowerProtect appliances family
The Dell EMC PowerProtect DP Series appliances, powered by Intel® are available in 4 different models
to fit the needs of midsize and enterprise customers looking to get holistic data protection while avoiding
the time, complexity, and cost of piecemeal, homegrown, and do it yourself data protection solutions.
Simplify and strengthen your data protection with these converged solutions that offer complete backup,
replication, recovery, deduplication, instant access and restore, search & analytics, seamless VMware
integration—plus, cloud readiness with disaster recovery and long-term retention to the cloud.
DP5900

DP8400

DP4400

DP8900

Key customer benefits
Simplify data protection, enabling
faster business transformation
Protect business critical apps and emerging
workloads from a single vendor to lower costs,
reduce risk, and simplify management.

Key talking points (product features & functionality)
•	Simplified data protection – enabling faster business transformation, reduced
operational resources, and removing the complexity in choosing the right solution.
Protect business critical apps and emerging workloads from a single vendor to lower
costs, reduce risk, and simplify management.

Drive more efficiency, lower
costs, and exceed SLAs

•	Efficiency, lower costs, and exceeded SLAs – offering a complete backup,
replication, recovery, deduplication, instant access and restore, search and analytics
solution, consuming up to 23% lower power consumption.

Fastest way to modernize a data protection
environment and reduce day-to-day
operational resources.

•	Accelerated cloud, VMware, and cyber recovery data protection objectives – with
technology that is ahead of trends that are reshaping IT and data protection.

Accelerate Cloud, VMware,
and Cyber Recovery data
protection objectives
Stay ahead of the trends that are reshaping IT
and ensure all data is protected.

•	Optimal agility - Up to 30% more logical capacity, 60k IOPS for VMware and instant
access and instant restore, 38% faster backups, and up to 45% faster restores.
•	Dell Technologies is the only vendor that includes both target (DD series) appliances
and integrated appliances (DP Series). This presents customers with options to
“rip and replace” their existing data protection environment and use the DP Series
for fully integrated environments, or work around/supplement an existing data
protection environment using the DD Series target solution.
•

Utilizing proven Intel® products and technology.

DP Series positioning
Protecting digital assets and ensuring their availability
requires proven and comprehensive storage and
software tools to work in unison.
The DP Series builds on a heritage of proven technology,
with continued R&D delivering modern innovation in
appliances and software. Ensure your customers’ data is
safe across edge, core, and cloud with a unified solution
for backup, replication, and recovery for physical and
virtual workloads.

Listen and position
Is your customer looking to modernize their data protection solution?
Listen for

Listen for

Listen for

• Can’t meet backup windows due to data growth

• My current backup solution is too costly

• Backup jobs are unreliable, too many failed
backups

• My data growth is outstripping my capacity

• I need to move faster to leverage the cloud for
parts of my data protection strategy

• My current solution requires too
much management

• Our VMware environment is rapidly growing and
my current solution is not keeping up

• Recovery times are not meeting the service level
requirements for the business

Position and respond with
•	An integrated appliance is the fastest
and easiest way to upgrade your backup
environment to achieve immediate benefits
•	New PowerProtect DP Series models deliver up
to 38% faster backups and 45% faster restores
•	According to IDC, nearly 50% of every dollar
spent on a Purpose Built Backup Appliance
(PBBA) is invested in Dell EMC appliances

• I need a solution to help protect my organization
against cyber attacks

Position and respond with
•	According to ESG research, the Dell EMC data
protection portfolio costs less than one cent per
GB/month to protect
•	According to ESG research, the Dell EMC data
protection portfolio delivers 22% reduction in
data protection administration costs
•	New PowerProtect DP Series models deliver
up to 30% higher data compression with up to
65:1 deduplication

Position and respond with
•	PowerProtect appliances enable cloud long
term retention with up to 2x expanded usable
capacity and cloud disaster recover, 3 clicks to
failover, 2 clicks to failback
•	Leverage PowerProtect appliances for air
gapped data vaulting solutions. Dell is the first
technology solutions provider in the Sheltered
Harbor Alliance Partner Program

The market opportunity
Dell Technologies is the #1 vendor for purpose built
backup appliances, a $4B worldwide market opportunity.
As the market continues to grow, Dell EMC is your one
stop shop for both integrated (DP Series) and target (DD
Series) appliances to provide choice and flexibility to help
existing customers with their current and future data
protection (DP) needs, as well as garner new customers
interested in refreshing their current DP solutions while
planning for a strong future.

Capitalize on this incredible market opportunity.
The breadth of our portfolio means that your customers can meet their
data protection goals without having to bring in multiple vendors, which can
increase the risk/cost of data loss according to our Global Data Protection
Index research. As the market continues to grow, the opportunity is to help
existing customers with their current and future data protection needs, as
well as garner new customers interested in refreshing their current data
protection solutions while planning for a strong future.
PowerProtect appliances offer a range of powerful enterprise data
protection solutions suited to organizations of all sizes – enterprise to midsized business to remote office branch office (ROBO).

Flexible consumption options with Flex on Demand.

Target customer profile
Target customers: ITDMs - enterprise, commercial, small and
midsize businesses
Pain points: Customers want the complexity taken out of
sourcing and maintaining vendor solutions. They don’t want to
waste time trying to find the right solution and would prefer
to engage with a vendor they can trust, that has the right
technology and vision, provides investment protection, and can
help them accelerate their business transformation.
Current state: Data protection continues to be top of mind for all
customers as they strive to keep pace with data growth, protect
a variety of applications from legacy apps (SQL, Oracle) to new
workloads (Kubernetes), and meet service levels, all while trying
to lower costs and management complexity.
They are looking for vendors that are perceived to have the
vision and capabilities to carry them into the future. Appliances
have long been seen as a foundational component to a sound
data protection strategy with the market investing over $4B in
appliances in 2019 (IDC PBBA market tracker).

Current opportunity: Dell EMC PowerProtect appliances
deliver unmatched performance, efficiency and scale, and
when coupled with our software, deliver comprehensive
coverage to protect customers’ data wherever it resides
- at a lower cost to serve. The breadth of our portfolio
means that customers can meet their data protection
goals without having to bring in multiple vendors, which
can increase the risk/cost of data loss (according to our
Global Data Protection Index research).
As the market continues to grow, the opportunity is to
help existing customers with their current and future
data protection needs, as well as garner new customers
interested in refreshing their current solutions while
planning for a strong future.

Capitalize on Intel based PowerProtect DP Series
appliances sales opportunities
®

PowerProtect appliances present massive opportunities for your business and enables you to:

Earn trusted partner status by becoming the
go-to partner for helping customers manage
their data protection needs and protect their
long-term investment

Dell is the only DP vendor that offers
solutions fully optimized for VMware
applications/environments

Build a recurring business and revenue stream by
providing customers with a data protection architecture that
helps drive costs down and efficiency up while helping meet
cloud, VMware, and cyber recovery requirements

Promote the ability to reduce the complexity of
data storage by consolidating their IT architecture
across the data center, public cloud, and the edge

Dell Technologies has the platforms you
can pivot to when you sell cloud or cyber
recovery solutions

Explore tech refresh opportunities. Tech refresh for DP
Series allows partners to offer the same value/efficiency in
the DP Series as the DD Series

DP4400 midrange solution allows partners to
access the lucrative midrange market –a market
ripe with opportunity for partners

Accelerate your customers’ adoption of
their new technology, increase your rebate
potential, and meet partner tier requirements
when you resell complementary Services, such
as Residency or Data Migration Services

Realize even greater margin potential when you co-deliver
deployment services with the appropriate competencies, or
resell ProDeploy to support rapid and effective deployment

Additional programs and
services to improve your
sales offering
Engage in activities
throughout the sales life cycle and redeem
rebates in your region.
Lucrative MDF programs
to support lead generation campaigns.
Take advantage of pre-designed and approved
marketing content to open doors to further funding
opportunities to create demand.
New business incentives
Storage portfolio competency will qualify for
category A rebates dependent on Partner tier.
Partners may qualify for acquisition accounts NBI*.

*Refer to Partner Portal for more information about rebates and incentives.

Future-proof your customers’
infrastructure and investment
Help customers realize the value of today’s infrastructure,
safe in the knowledge that their investment is protected for
the long-term with Dell Technologies’ Future-Proof program.

Optimize the lifecycle
of their infrastructure
with confidence
through guaranteed
IT outcomes

Seamlessly modernize
your customers’
infrastructure with the
latest technologies

Eliminate future cost
uncertainties with
predictable planning

Dell Technologies On Demand
Dell Technologies On Demand provides more choice, flexibility, and
predictability in how you and your customers consume IT infrastructure
in today’s on-demand economy. Our wide range of consumption
models and as-a-service offerings combine flexible payment solutions
with value-added professional services, helping your customers free up
resources and focus priorities on innovation.
Choose from
•	
Pay as you go – Make predictable payments over an agreed upon cycle – and
grow over time at a pre-determined rate
•	
Pay as you use – Measure actual usage, set baseline capacity needs with the
flexibility to elastically scale on demand
•

 rovided as a Service – Let us manage and maintain the technology, aligned to
P
SLAs, and bill as resources are consumed

Our consumption models and offerings are available for our integrated
full-stack solutions, optimized for a diverse range of environments, and
engineered for a vast array of popular business applications and use
cases. And of course, everything is based on our innovative end-toend portfolio of leading IT infrastructure technologies, relied upon by so
many organizations around the world.

Power-up your sales opportunities
Dell Technologies has created a raft of dedicated PowerProtect sales
resources specially designed to lead your customers and prospects
through the sales process.

1

Identify your prospect
customer list and activate
your engagement plan
to introduce them to the
PowerProtect proposition.

2

Identify installed base customers
and demonstrate how PowerProtect
can support their traditional and
modern workloads.

3

Share the dedicated sales assets and utilize the
enablement tools available to help close your deals.
These include:
Data Protection Success Pack
Customer Presentation: PowerProtect DP Family
Customer presentation: PowerProtect DP4400
PowerProtect DP Series Datasheet
PowerProtect DP Series spec sheet
PowerProtect DP4400 spec sheet
Extending to the cloud: PowerProtect DP4400 brief

You will find additional sales
resources and tools at the Partner
Demand Generation Center.
Explore our Partner Demand Centre
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